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2.1.Processos e Frameworks de Processos 
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2.1.1. Terminologia 

2.1.1.1. Metodologia 
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2.1.1.2. Método 
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2.1.1.3. Técnica 
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2.1.1.4. Processo 
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2.1.1.5. Framework de Processos 
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2.2.Gestão de Conhecimento 
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2.3.Agentes de Software e Sistemas Multi-Agentes 
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